
ACCES-VR    
Adult Career & ConƟ nuing Ed Services – VocaƟ onal RehabilitaƟ on
ADL 
AcƟ viƟ es of Daily Living 
BIP 
Behavioral IntervenƟ on Plan 
CAB  
Consumer Advisory Board - Willowbrook 
Care Coordina  on 
Oversight of developmental disability services combined with supports for health and wellness services          
CM Care Manager 
Care CoordinaƟ on OrganizaƟ on professional who coordinates services (formerly MSC)  
CAS 
Coordinated Assessment System 
CCO  
Care CoordinaƟ on OrganizaƟ on 
CCS  
Care ConnecƟ on Specialist – LIFEPlan professional who assists with enrollment and referral acƟ viƟ es
Circle of Support 
A group chosen by the member who supports decision making related to services. Includes Care Manager, Service 
Providers and natural supports. Also known as Interdisciplinary Team (IDT). 
DD 
Developmental Disability 
DDP-2 
Developmental Disability Profi le – a quesƟ onnaire used to provide an accurate and thorough descripƟ on of the 
skills and challenges of a person with developmental disabiliƟ es related to their service needs. 
DDRO 
Development DisabiliƟ es Regional Offi  ce. Families interact with the DDRO in the county they reside in. 
DDSO 
Developmental DisabiliƟ es Service Offi  ce 
DME  
Durable Medical Equipment 
DOH  
Department of Health 
EI  
Early IntervenƟ on 
Eligibility  
Process by which an individual qualifi es for an OPWDD diagnosis and can apply for OPWDD services. 
EMOD  
Environmental Modifi caƟ on 
Front Door  
First point of contact for OPWDD eligibility and services. 
FSS  
Family Support Services
HCBS Waiver  
Home and Community Based Services – includes self directed services, respite, community habilitaƟ on, 
residenƟ al habilitaƟ on, day habilitaƟ on etc.



HEAP 
Home Energy Assistance Program 
HIPAA 
Health Insurance Portability and Accountability Act 
HIT  
Health InformaƟ on Technology 
 
I AM  
I AM Assessment  
ID 
Intellectual Disability 
IDT 
Interdisciplinary team – also known as Circle of Support   
IRA  
Individualized ResidenƟ al AlternaƟ ve 
ISS 
Individual Supports and Services 
IPOP  
Individualized Plan of ProtecƟ ve Oversight 
ISP  
Individualized Service Plan replaced by the Life Plan 
LCED  
Level of Care Eligibility DeterminaƟ on – required to maintain eligibility of services. 
Life Plan  
PrescripƟ on of services to explain the individuals’ wants, needs, goals and services. (formerly ISP) 
MediSked 
Electronic Health InformaƟ on Technology soŌ ware used statewide by Care CoordinaƟ on OrganizaƟ ons. 
NOD  
NoƟ ce of Decision 
OPWDD  
Offi  ce of People With Developmental DisabiliƟ es 
PCP  
Person Centered Planning 
POMS 
Personal Outcomes Measures 
RHIO  
Regional Health InformaƟ on OrganizaƟ on 
RSA  
Request for Service Access
RVP 
Regional Vice President 
SARF 
Service Amendment Request Form 
SD 
Self-DirecƟ on Member chosen mix of supports and services that work best for them
SNAP  
Supplemental NutriƟ on Assistance Program 
SSI  
Supplemental Security Income 
SSDI  
Social Security Disability Income 
SAP 
Self AcƟ on Plan 
TABS 
Tracking And Billing Services – OPWDD assigned  unique idenƟ fi caƟ on number
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