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Emergency Broadband Benefit Program 

Overview & Eligibility Criteria
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Eligibility Criteria
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EBB Program Requirements
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Stay Informed About The EBB Program
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Questions?

Up Next: Resident Eligibility
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Am I eligible? 
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Am I eligible? 

There are several ways in which a household can qualify for EBBP discounts. An household is eligible when it has 
experienced one of the following conditions:
• Substantial loss of income since February 29, 2020, due to layoff or furlough; 
• Applying for or receiving unemployment benefits; 
• One household member received a Federal Pell Grant in the current award year; 
• One household member receives benefits under the free and reduced-price school lunch program, or 

breakfast program, including through the USDA Community Eligibility Provision, or did so in the 2019-2020 
school year; 

• One household member meets the eligibility requirements for an Internet service provider’s existing low-
income or COVID-19 program;

• One household member qualifies for the Lifeline program, or participates in one of the following federal 
assistance programs: 
• Medicaid Supplemental Nutrition Assistance Program (SNAP) 
• Supplemental Security Income (SSI) 
• Federal Public Housing Assistance Veterans and Survivors Pension Benefit; or 
• A household’s income is at or below 135% of the Federal Poverty Guidelines for a household of that size.
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How Do I Enroll?

Current Lifeline Subscribers
• Will not need to apply for the Emergency Broadband Benefit Program or provide any new documents to prove eligibility.  
• Subscribers need to opt-in to a plan provided by their current broadband provider or request enrollment in the program.
• Current subscribers can keep Lifeline benefit while also adding a plan that is offered through the EBBP

Non-Lifeline Subscribers
• Apply through the National Lifeline Verifier

• Can be completed online or via mail
• Applicants must provide a full name, date of birth, address and one of the following SSN, government issued ID, 

passport, driver’s license or Taxpayer Identification Number
• Applicants can immediately find out whether they qualify or if additional documents are required

When Can I Apply?
The FCC has not set a date for enrollment to begin. However, enrollment is expected to start by May 2021. The enrollment 
period is required to close six months after the Secretary of Health and Human Services determines that the pandemic 
emergency is over, or when the $3.2 billion appropriated by Congress has been exhausted, whichever occurs first.
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Resources



Thank You!
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