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August 29, 2020
To Our DPAO Family:

Let us start by saying we have missed everyone during this unprecedented time and hope that you have all fared well. With that, we are very excited to announce that our Certified Day Habilitation site is reopening on August 10, 2020!

Please be advised that this program will be operating differently than we are all accustomed to and we would like to take this time to provide you with information about what we have had to do to make our program safe for both you and our staff as well as give you the resources you need to make this an easier transition. Be advised that this will be a new endeavor for all of us so please be patient with us and always feel free to give us feedback.
A staff member will be contacting you within the next week to inform you of the schedule and transportation details.  Due to social distancing guidelines we are only able to serve ten participants a day which means that daily attendance will be reduced.

Sincerely,

The DPAO Team

AGENCY CONTACT INFORMATION:

Jennifer Lavere, Certified Day Habilitation Supervisor: 315-782-5285 ext. 232 or jbailey@dpao.net 
Millie Smith, Agency Nurse: 315-782-2485 or msmith@dpao.net
Tina Cummings, Assistant Director: 315-782-3577 ext. 226 or tcummings@dpao.net 

RESOURCES:
July 10, 2020 Revised July 16, 2020: Interim Guidance Regarding the Reopening of Day Services Certified by the Office for People With Developmental Disabilities
https://opwdd.ny.gov/system/files/documents/2020/07/reopening-day-programs_revised_7.16.20.pdf
New York State Department of Health Novel Coronavirus (COVID-19) Website https://coronavirus.health.ny.gov/  
Centers for Disease Control and Prevention Coronavirus (COVID-19) Website https://www.cdc.gov/coronavirus/2019-ncov/index.html
GUIDELINES:

•Only essential visitors are allowed into our building. They must undergo a temperature check, health screening questionnaire and are required to wear a face mask. 

•For those participants being dropped off they will need to pull up in front of the Day Habilitation outside entryway, wait in the car and call the number posted outside. A staff member will come out and do a temperature scan and complete a COVID-19 Health Screening questionnaire. If the participant is cleared to enter they will need to wear an appropriate face covering. If they do not have a face covering one will be provided for them. 

• For those participants walking to programming they will need to arrive at the Day Habilitation outside entryway, wait outside and call the number posted outside. A staff member will come out and do a temperature scan and complete a COVID-19 Health Screening questionnaire. If the participant is cleared to enter they will need to wear an appropriate face covering. If they do not have a face covering one will be provided for them. 

•Per State and OPWDD guidance: At least six feet of physical distance is maintained among individuals and staff, unless safety of the core activity requires a shorter distance or an individual’s treatment plan requires that closer contact be maintained with a staff member. To ensure this safety measure is met, the agency has provided a large table per person that has a total of 36 square feet of safe space for them to use. Tables are not shared throughout the day and a participant can comfortably remove their face mask while seated at their table. If they need to move from this area they are required to wear a face covering and anytime they can’t maintain the 6 feet of social distancing.
•All participants are required to bring their own lunch, snacks and drinks for the day. Sharing will not be allowed and the lunches should take minimal preparation. 

•Anyone exhibiting signs or symptoms of COVID will be sent home as soon as possible and any individual or staff exhibiting signs or symptoms of COVID-19 upon arrival will not be allowed to enter the program building. They will be required to return home until they are fever free for 72 hours without the use of fever-reducing medications (e.g. Advil, Tylenol)

•In the event an individual, staff or anyone they reside with are placed on quarantine or isolation, the responsible party (i.e. self, guardian, residence manager etc.) must notify the day program immediately and must suspend attending day program until they are medically cleared to return to work/program.

